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“Providing Quality Services in the Best Price”
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Costain Process Engineering & Technical L.L.C (COSTAIN), offers comprehensive 
and competitive engineering services to the Oil, Gas, and General Industry.

Conveniently located at Al Qusais Industrial area 5 - in Dubai, we have ample 
area for Production, Assembly, Testing, Training Center & Storage.

Costain Process Engineering & Technical LLC can provide quick, reliable turn-
around on all types of industrial pipe works and structural fabrication activities. 
Our versatile enable us to meet the needs of customers in a wide range of 
industries. We work from customer specifications to produce parts and 
equipment that meet industry standards. We give personalized attention to 
every project and offer support services that included Engineering Design, 
Project management, Construction Safety, Preventive Plant Maintenance 
(PPM) Inspection and Testing of Hydrocarbon Operating Equipment (AMS), 
Electrical Preventive Maintenance, Manage HSSE, Tank cleaning, Working at 
height platform, 3rd Party Inspection & Certification, Civil Construction Work, 
Painting, MEP, Air Conditioner Inspection and Repairs Work. Emergency 
Breakdown Attend, Specialized Manpower Supply, Supply of Sign Boards, 
Maintenance at Filling Stations, Documentation.

We are committed to Safety, Quality, Delivery, Cost, Moral and Environment. 
We understand and remain highly committed to the Quality, Consistency, and 
Excellence demanded by industry-wide standards such as ISO 9001:2015, 
ASME, API, AWS, PED/CE ETC.

With Trained, Certified, Experienced Personal, We have Capacity and Expertise 
needed to meet the client’s services requirement on time and on budget.

COSTAIN is in constant process of updating our skills by adopting new 
technologies through our Business Partners. We firmly believe that diligent 
work will never go unnoticed. COSTAIN Top Management provides a positive 
and a proactive approach to the quality of all services. 

Unconditional commitment paired with qualitative services had become the 
dictum our team.
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FOCUS ON QUALITY
Costain Process Engineering & Technical LLC is 
committed to a policy of total quality and 
excellence in everything.

Management has recognized the necessary to 
maintain the Quality Management System to 
enhance the overall profitability of the Company 
and add value to our customers and business.

In fulfillment of this policy, we shall ensure that 
product and services area supplied to meet their 
intended purpose and performance criteria in 
accordance with our customers specifications and 
requirements.

The quality objectives will be established and 
renewed annually for effectiveness and suitability. 
These objectives will be directed towards our 
success and strong experienced drivers.

Our quality objectives and concepts are outlined 
in our Quality Manual based on requirements of 
ISO 9001-2015.

“COSTAIN PROCESS ENGINEERING & TECHNICAL LLC” IS COMMITTED TO PROVIDE HIGH QUALITY 
DESIGN & ENGINEERING, PROJECT MANAGEMENT, CONSTRUCTION, MANAGE CONSTRUCTION 
SAFETY, ASSET MANAGEMENT SYSTEM (AMS) PIPING AND STRUCTURAL, CIVIL WORK IN 
COMPLIANCE WITH APPLICABLE REQUIREMENTS TO ACHIEVE COMPLETE CUSTOMER SATISFACTION, 
THROUGH CONTINUAL IMPROVEMENT IN QUALITY AND PERFORMANCE OF ABOVE PRODUCTS, 
SERVICES AND QUALITY MANAGEMENT SYSTEM (QAQC – ITP, QMS, HSSE MANAGEMENT SYSTEM)  

OUR QUALITY POLICY IS AS FOLLOWS
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VISION

Our vision to implement and maintain 
highest levels of quality, integrity, 
dependability, and efficiency in the 
services that we provide to our valued 
customer, uncompromisingly. Our 
services are Goal Zero, because we care. 
We add value to everything we do. We 
care the best at what we do and keep 
getting better. We are audit ready 
everywhere, every day.  Our Vision is to 
strive to be the best source in the UAE, 
OMAN, KUWAIT & INDIA for all kind of 
engineering works with full adherence 
to high quality, on time delivery and 
customer satisfaction.

“Transparency in Quality and Standard is the Core to Industrial 
Perfection”
Our experience covers a wide range of industrial complex, 
including major construction and maintenance works. 
Company services are modular in concept and can be tailored 
to exact needs of each individual client. Organizations can 
develop and strengthen multiple layers of core competencies 
to give them a sustained competitive advantage.

Company had experience and depth to handle any size of projects yet is small enough to ensure that all 
projects receive personal attention of top management. The Costain Process Engineering & Technical LLC 
Group of companies will lead by 44 years’ experienced engineering team.

MESSAGE FROM CHAIRMAN
Dr. Soman R. Pillai



05

MISSION

To be a leader in Oil & Gas 
Engineering Business, with 
investment in advanced 
technology, equipment, and 
people. Also, to provide 
product and services that 
ensure high standards of 
customer satisfaction through 
well-established systems and 
management parties. 

Mechanical, Civil, Electrical Engineering 
and Design Production 
Quality Assurance / Quality Control
Civil Works
Plant Maintenance & Shutdown
Project Execution & Management
Process Instrumentation
Preventive Plant Maintenance for 
Oil and  Gas Terminals (PPM)

Support to all clients for
7/24 Emergency breakdown support. 

Also, the management leading by 43 years strong experience in Oil & gas 
engineering and project management 

Tank Cleaning
3rd Party Inspection & Certifications
Mechanical, Electrical & Plumping Works
MEP AMC Work
MEP, HVAC & Civil
Villa Refurbishment Work & Callout Jobs
Construction Safety
Ground Water Monitoring System
HSSE Training

OUR CAPABILITIES
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With Sound Infrastructure and Technical 
Support, Costain Process Engineering & 
Technical LLC undertakes all kinds of 
Industrial Engineering Works. Costain 
Process Engineering & Technical LLC’s 
products and services mainly include:

• Engineering Procurements & Construction

• Design & Engineering and Project  
  Management of Oil & Gas Storage and 
  Handling Facilities

• Asset Management & Integrity Survey (AMS)

• Equipment Inspections, Maintenance & 
  Certifications

• Preventive Plant Maintenance

• Process Safety & Process Engineering

• Construction Safety Management

• HSSE Training & Documentation

• RFID Installation, Commissioning

• Support for the preparation of documents for 
  PTW system 

• Inspection & Services of Fire Fighting Facilities

• Marine Engineering Support & Subsea   
  Facilities

• Ground Water Monitoring system

• CCTV & Access Control System

• Facility Management of Commercial & 
  Residential Buildings 

ASPECT OF SERVICES 
WE OFFER INCLUDES

Fire Figh�ng Installa�on

Marine Engineering
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• Insulation & Cladding work

• Civil Engineering Works

• Mechanical, Electrical & Plumping 
  works

• Maintenance & Inspection and 
  Rectification of Air Conditioner (Splits, 
  Central Units & Chiller Type)

• Engineering Support for Bitumen Plant

• Fabrication, Supply & Installation of  
  Horizontal Tanks & accessories

• Venting Calculation (API Standard)

• Subject Matar Expert (SME)Inspections

• Scaffolding Installation, Inspection & 
  Certification

• Project As-Built Documentation

• Flow meter calibration

• 360 Degree Scanning to prepare the 
  General Drawings in 3D/2D Inspection

• Calibration & Certification of all kind of 
  Process Safety Instruments

• Technical Inspection & Servicing of 
  Rotating Equipment’s

• Asset On / Off Service Technical 
  Inspection & Servicing

• Fire Fighting Facilities for Residential &  
  Commercial Building

• Manpower Supply

• Maintenance and Inspection of 
  Bitumen and PMB Plant, Including Hot 
  Oil and Electrical Heat Tracing System

Pressure Tes�ng job

 Pump Inspec�on & Maintenance

Field Verifica�on BDEP 
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PROFESSIONAL 
INDUSTRY 
STANDARDS 
WE USE

• The American Society of Mechanical 
  Engineers (ASME)

• American Petroleum Institute (API)

• ISO Standards

• AWS D1.1 for Structural

• AWS D2.1 for Piping

• Design Engineering Practices (Shell 
  DEP)

• OCMIF – 2009 – Marine Standards

• BS standards

Civil Work Safety Training  Site Pre Fabrica�on 
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PROFESSIONAL 
INDUSTRY 
STANDARDS 
WE USE

Basic Design & Engineering  Heater & Boiler

Air Condi�oner Work MEP  Construc�on

LRUT Inspec�on of Underground Piping Inspec�on of Equipment MEP

Corrosion Technologies  Preven�ve Maintenance & Inspec�on 
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PROFESSIONAL 
INDUSTRY 
STANDARDS 
WE USE

Award from Dubai Police  Jacking System - Storage Tanks

 SBM Fabrica�on  Fire Figh�ng System

SBM Fabrica�on  Onsite Work

  Site Execu�on - Piping  Shop Fabrica�on
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PROFESSIONAL 
INDUSTRY 
STANDARDS 
WE USE

Underground Piping work  Asset Integrity Process

Flow Meter Installa�on  Construc�on

LRUT Inspec�on of Underground Piping Bitumen Facili�es Inspec�on

Tank Confined Space Works Best Employee Award
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PROFESSIONAL 
INDUSTRY 
STANDARDS 
WE USE

Conduc�ng Interna�onal Exhibi�on  Ground Water Monitoring System

Pump House Inspec�on Tankfarm Cladding & Insula�on

Electrical Heat Tracing System U�lity Piping Installa�on

U�lity Piping Installa�on  ISO Audit
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OUR CLIENTS
OMAN & UAE

• Shell Markets 
(Oman/Dubai/India)
• Star Energy Oil Tanking 
(Oman/Dubai)
• Emarat
• EPPCO
• Horizon Chemicals
• ENOC
• EMDAD
• FNCT
• Chemical Terminal Jebel Ali
• Al Nabooda Engineering

• Sedana Trading 
• Kadas Oil Field • ADNOC • British Petroleum - Oman • KAPCO Refinery 
• Tracel Trading Company • DUCAB – Dubai & Abu Dhabi • DUBAL
• ENBD property • Al Mulla Capital • ServeU LLC • BK Gulf LLC
• Delta Properties • Reddi Siddi - Oil Installation
• Petroleum Development of Oman (PDO) • Oman Oil
• Dowell International • Marsol International Limited
• Yokohama Marine Hoses • Dunlop Marine Hoses
• Monobuoy EPC Company
• American Navy Centre Kuwait -  Design & Engineering
 & Fabrication Work
• Preventive Plant Maintenance Work – Kuwait

WE BANK WITH
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• Build a mutually profitable relationship 
with our customers, ensuring their 
long-term success, through the 
understanding of their needs.

• Every activity will ensure that HSSE is 
the first priority to manage safe action at 
field

• Strong leadership and Management 
commitment to comply with 
requirements and continually improve 
the effectiveness of the quality 
management system.

• Creating a unity of purpose and 
direction and creating conditions to 
ensure employee focus in achieving the 
organization’s quality objectives.

• Ensure employee competency at all 
levels to enhance organization’s 
capability to create and deliver value

• Understanding activities within the 
organization and managing them as 
interrelated processes to function as a 
coherent system.

• Focus on continual improvement to 
create new opportunities

• Make decisions based on the analysis 
and evaluation of data and information 
to achieve desired results.

• Managing relationships with the 
suppliers and relevant interested parties 
to optimize their impact of performance.

OUR QUALITY POLICY IS DEFINED AND STRONGLY 
DRIVEN BY THE FOLLOWING 
MANAGEMENT PRINCIPLES

WE BANK WITH
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ASSOCIATED GROUP COMPANY

SMART TECHNICAL & MAIN SERVICES LLC - UAE
P.O BOX: 27444, Ajman, UAE.
Phone: +971 6 748 6793
Email: soman@smartmllc.com, info@smartmllc.com  
Website: www.smartmllc.com.

NEW SMART TECHNICAL LLC - OMAN
P.O BOX: 195, Muscat, OMAN.
Phone: +968 9353 4076, +968 9829 1858
Phone: +971 50 456 2039
Email: admin@newsmarttechnical.com 
Website: www.newsmarttechnical.com 

SMART JOURNEY TRADING - OMAN
P.O BOX: 114, Muscat, OMAN.
Phone: +968 9829 1858
Email: info@smartechj.com, dhanesh@smartechj.com 
Website: www.smartechj.com

DIGITAL SMART TECHNOLOGIES LLC - OMAN

P.O BOX: 195, Muscat, OMAN. 
Phone: +968 9353 4076, +968 9829 1858
Email: info@smartechj.com, soman@smartmllc.com 
Website: www.smartechj.com

COMPANY 2009 - KUWAIT
PO BOX -11, DASMA
OPP. Jaleel Al Shuwaikh Co OP Society
Al Borooj Building
KUWAIT.
Phone; +965 92250489
Email: renjith2009gtc@gmail.com 

SIGNOS INDIA LTD - INDIA
P.O BOX: 2028, Bangalore, INDIA. 
Phone: + 91 9446184572



CONTACT US

P O Box: 233227, Dubai, UAE.
Lootha Building, 4th Floor, 425
Al Qusais Industrial area 5, Phone: +971 (4) 267 0270

+ 971 54 537 0950
+ 971 50 456 2039
+ 986 9353 4076

admin@costainprocess.com
drsrp@costainprocess.com 

www.costainprocess.com

COSTAIN PROCESS ENGINEERING & TECHNICAL LLC - UAE


